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Tourisme Montréal ranks No. 1 in North America for responsible tourism 
management, according to the GDS index  
  
Montréal, November 10 2022 - Tourisme Montréal has been recognized by the Global Destination 
Sustainability Index 2022, a world reference in sustainable tourism. The impact of the 
organization's Sustainable Destination strategy is tangible; Montréal has been ranked first in 
North America for its performance in rendering tourism more sustainable. Among large cities, 

Montréal ranks third, ahead of Paris, Berlin and Sydney.    
 

"This ranking confirms the relevance of the actions taken as part of our Sustainable Destination 
strategy. We are accelerating an exemplary shift for the industry, and we firmly believe that by 
2030, we will ensure the organization of environmentally friendly corporate and sporting events, 
in addition to encouraging sustainable business practices," said Yves Lalumière, President and CEO 
of Tourisme Montréal.  
 

Tourisme Montréal was evaluated on nearly 70 criteria aligned with the United Nations 2030 
Agenda, segmented into four main areas: environmental, social, supplier engagement and 
destination management.  
 

It is not only Tourisme Montréal's score that is impressive, but also its progress. With a score of 
74%, Tourisme Montréal showed an improvement of nearly 25% over 2019. This progress is due 
to the implementation of the Sustainable Destination plan, a truly holistic intervention framework 
that responds to issues identified by key industry players. In particular, the organization has 
created a Best Practice Guide for eco-responsible events, in addition to conducting an evaluation 
of the social impact of professional events. 
 

This evaluation also pinpoints areas open to improvement, such as supplier commitment with a 
score of 61%. Tourisme Montréal is working on ways to improve for 2023; for example, the 
provision of sustainable development training by activity sector.  
 

The cities featured in the list are said to be courageous, bold and pioneering. Tourisme Montréal 
strongly recognizes the urgent need to work together to make the city a destination where 
visitors, citizens, and nature can thrive.   
  
ABOUT SUSTAINABLE DEVELOPMENT GOALS (SDG)   
In 2015, countries adopted the 2030 Agenda for Sustainable Development and its 17 Sustainable 
Development Goals. The SDGs are a blueprint and a call to action for all countries - poor, rich and 
middle-income - to promote prosperity while protecting the planet. They recognize that ending 
poverty must go hand-in-hand with strategies that expand economic growth and address a range 
of social needs, including education, health, social protection and job opportunities, while tackling 
climate change and environmental protection. https://www.un.org/sustainabledevelopment/  

https://www.un.org/sustainabledevelopment/
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About Tourisme Montréal  
Tourisme Montréal is a 100-year-old private, non-profit organization that works to position 
Montréal as an international-calibre leisure and business travel destination. Uniting nearly 1,000 
businesses and organizations working directly or indirectly in tourism, Tourisme Montréal plays 
a leading role in the management and development of Montréal’s tourism business, and makes 
recommendations on issues surrounding the city’s economic, urban and cultural development. 
For more information, go to www.mtl.org.  
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Information:  
Aurélie de Blois  
Corporate communications, public and media relations  
Tourisme Montréal  
adeblois@mtl.org.  
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